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DECIDING TO INTERVENE: A STUDY OF NINETEEN NURSES AND THE INTERVENTIONS THEY 
USE WHEN CARING FOR PEOPLE WITH URINARY INCONTINENCE. 

The Aim of the Study 

T h ~ s  study of nmeteen reg~stered nurses from SIX d~fferent nursmg practlce settmgs In one area hcalth servlce In 

New South Wales (NSW), Austraha arose from a deslre to know more about the nurslng care provldcd for people 

who are lncontlnent of urine 

The alm of the study was to ~dentify, descrlbe and explore by use of grounded theory approach those aspects of 

nursmg practlce w h ~ c h  typ~fy the lnterventlons that nurses make when caring for people wlth bladder control 

problems The researcher set out to ~dentlfy those factors w h ~ c h  ~llustrate the spectrum of nurse Interventions, for 

example, from management of the contmence problem by pa l l~a t~ve  mterxentlon, such as supply~ng lncontlnence 

pads or lnsertmg ~ndwelling catheters, to management of the problem by help~ng the person to become continent 

The study was d~rected towards a better understandmg of the nurslng ~nterventlons used In the care of  mcontinent 

people and of the extent to wh~ch nurses bel~eved that they could make decisions to implement nurslng lnterventlons 

to manage mcontmence and to lniprove and malntaln contmence 

The central research questloll How are nurses intervening when caring for people who are incontinent of 

urine? was der~ved from the personal observations of the researcher and the literature on nursmg and mcontmence 

Method 

The study ~nvolved the use of a questionnaire des~gned to ehclt demographic data, the partlc~pant's level of 

exposure to contemporary knowledge In contmence care, and their perception of then knowledge base and ab~l~tles,  

in relatlon to assessment and nursmg mterventlons when canng for people who were experlenclng bladder control 

problems Twenty-one of the 48 reg~stered nurses, who returned the questlonnalres, agreed to an interview. The 

semi structured interview was based on a dlscusslon of lncontmence care from the mformat~on provlded In two 

vignettes wh~ch  descr~bed the nature of lncontmence exper~enced by a man and a woman. 

Data were collected by questionnaire, memos and interview, and analysed using the constant comparative 

method The grounded theory approach to data collection and analys~s allox\ s researchers to study fa rn~ l~a r  events, 

happenmgs and patterns of human behaviour, whlch account for varlatlon In ~nteractlons around a phenomenon In 

t h ~ s  type of qual~tatlve research, data collect~on and analysls occurs slm~~ltancously, ~ ~ t h  conimonalltles and 

varlatlons In the data bemg compared w ~ t h  earl~er data collected By acceptmg, uslng and analysing the data 

obta~ned from the partrc~pants, an attempt can be made to understand the part~clpant's perceptions of the problem or 

phenomenon. 
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1 Results 

The find~ngs of t h ~ s  study are that nurses expressed a need to be Informed and educated, supported by their peer: 

managers and all members of the health care team In order to prov~de optimum care for Incontinent people 

Decidmg to Intervene In a proactlve way 1s dependent on a number of factors. pollcies that support nurslng practice 

peer consultation and support of other health profess~or~als; ongomg education, and provlslon of human ant 

financ~al resources 111 order to support the development of sk~lls  approprlate to t h ~ s  more advanced level of nursln; 

practlce These also Include appl~cat~on of evldence based rat~onales, collaboratmg wlth cllents and other healtl 

professionals, development of approprlate methods of priont~sation, and promot~ng an educative role ~nvolvin; 

adbocacy and rehab~l~tation. 

Conclusions 

The find~ngs of t h ~ s  study In relatlon to how nurses Intervene in caring for ~ncontlnent people are limlted In terms o 

general~sab~l~ty The sample conslsts of nurses who returned the quest~onnaire and volunteered to be mtervlewed 01 

the subject It 1s also potentially I~mlted in the lack of male nurses as Interv~ewees The research was carried out 11 

one area health servlce In NSW Austral~a and ~t 1s also recognmd that investigating nurslng lnterventlons tc 

promote continence In a varlety of settmgs In Australia, and In other countries, 1s needed 

T h e  findings, nevertheless, are rnean~ngful, vahd and valuable and are advanced because of the possiblc 

impl~cat~ons for nursing practice, educat~on and research Rat~onal dec~s~on-maklng highlights the need for nurses tc 

develop good problem solwng strategies and then to be able to move across and u t ~ l ~ s e  a range of actlvltle! 

approprlate to the client and the situation Encouragmg nurses to reflect on t h e ~ r  own practice might help tc 

erad~cate pol~cies that seem to discmpower and deskill nurses Perhaps the s~ipport of management In fundmg foi 

contlnence clin~cs, approprlate allocat~on of nursing hours, and provision of inservlce education could, In turn 

fac~l~ta te  the process of dec~s~on-making These factors were perceived by participants In the study to be a posltlve 

contribution to job sat~sfact~on as well as lmprovlng the health outcomes of the cllent Trends to include contmenct 

proniotlon and Incontinence management as the work of specialist nurses only, need to be monitored closely. A1 

nurses must be encouraged to act as fac~litators, to l n ~ t ~ a t e  care, as well as act as a care provider and assist those 

people, who are Incontment, to Improve contlnence 
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