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**: p value <0.001
% of total caseload: represents the estimated percentage of PFP clients in the
physiotherapist’s caseload 

% caseload: represents the estimated percentage of PFP clients in the physiotherapist’s caseload 
N/week: represents the estimated number of PFP clients treated per week 
*: p value < .05 ; **: p value <0.001

Percentage of the total caseload before and during the program:

Percentage and number of clients per week, one year and two years after
program completion: 

[3]

Percentage of new graduates who were “very satisfied” or “satisfied” with
the program:

To evaluate the satisfaction of new graduates with the
program and their perception of its impact on their clinical
practice in PFP.

INTRODUCTION

#397 Satisfaction and perceived impact
of a postgraduate pelvic floor

physiotherapy program: results of an
online survey among physiotherapy

graduates

STUDY DESIGN, MATERIALS AND
METHODS

New World Kirkpatrick
Model (NWKM) serving as
a general framework to
evaluate this PFP program

Focus on the first (i.e.,
learner reaction) and last
(i.e., practice impacts)
levels of NWKM evaluation

RESULTS

INTERPRETATION & CONCLUDING MESSAGE

Satisfaction of new graduates
Already allocating a higher proportion of caseload to PFP clients 

Doubling the PFP clients in: 
% caseload 
Number of patients treated weekly
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Creation of postgraduate
program in PFP in 2010 to
address training needs in
the field
Six courses, spanning over
six trimesters, leading to a
15-credit postgraduate
certificate 
Clinical skills
encompassing
assessment, reasoning and
treatment
Catering to a variety of
clients and conditions
Grounded in evidence-
based practice 

Solution: 

Satisfaction of new
graduates with PFP
program (measured on
a 6-point Likert scale)
% of clinical practice
dedicated to PFP clients
before and during the
program 

Sent a few months post-
graduation for every year's
cohort since 2012 Weekly caseload (%

time and number of
PFP patients) before
and during the program,
and at the time of the
survey
Number of years since
program completion

Sent one and two years
after graduation since 2015

Survey A: total response rate of 49.7%
Survey B at 1-year: total response rate of 50.0%
Survey B at 2-years: total response rate of 45.5%

Université de Montréal's postgraduate program in PFP:
satisfaction of graduates with the program and perceived

program impact on practice

No specialized university
training in pelvic floor
physiotherapy (PFP) in
Canada
Minimal to no training
time dedicated to PFP in
entry-to-practice level
physiotherapy programs
Limited number of
physiotherapists with
specialized training in
PFP; inadequate to meet
the demands 

Before 2010:
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Retrospective pre-post study
using an online survey
methodology, with students
providing feedback after
graduation, using valid
outcome measures 3

Joseph-Omer Dyer. PT, PhD.
Gabrielle Carrier Noreau. PT, PhD student.
Chantale Dumoulin. PT, PhD.

1

1

1

Faculty of Medicine, Université de Montréal, Montreal, Canada.
1

Survey A: Wilcoxon non-parametric statistics to test
significant differences between students’ weekly
caseloads allocated to PFP (before and during the
program)
Survey B: Friedman's non-parametric test to assess
significant differences between students’ weekly
caseload dedicated to PFP (before, during and at the
time of the survey). If significant, post hoc analysis
conducted using Wilcoxon statistics. 
Bonferroni corrections applied if necessary

Statistical analysis:


