
 

 

 
W31: The Need for Raising Health and Incontinence Literacy 

Workshop Chair: Michael van Balken, Netherlands 

31 August 2018 13:30 - 14:30 

 
 

Start End Topic Speakers 

13:30 13:35 Welcome & Introduction Michael van Balken 

13:35 13:50 What is Health Illiteracy? Is it the same as not being able to 

read? Why is it a problem? 
Michael van Balken 

13:50 14:05 What are the known groups at risk for low health literacy in 

general and what is some evidence about low incontinence 

literacy and potential variations in profiles? 

Donna Bliss 

14:05 14:15 How can we improve information transferral to patients with 

low health literacy? 
Florine Schlatmann 

14:15 14:30 Discussion  

 

 

Aims of Workshop 

About 40% of the world population has problems with access to, understanding of, and applying information about their health 

and health care. This is called Health illiteracy and results in high health backlogs. 

 

In this workshop we will illuminate on the problems that patients and their caregivers experience in dealing with health 

illiteracy. We will discuss groups at risk, highlight low incontinence literacy and discuss patient’s interest in use of electronic 

applications. We will offer tools to help you better recognize such patients and give examples of adjusted patient information 

materials to ensure better communication and optimal information transferral. We welcome discussion of experiences of 

delegates internationally. 

 
Interactive session 

In this part attendants are asked to share their experiences, and examples of problems, regarding low health or incontinence 

literacy. They are also invited to share their own initiatives or ideas on how to address the problem. 

 

Learning Objectives 

-  Explain health illiteracy and the problems this may cause. 

-  Review risks for low health literacy and highlight evidence about low incontinence literacy. 

-  Discuss barriers to improving incontinence literacy.  

-  Provide tools to better recognize the patients with low health literacy.  

-  Show examples of adjusted patient information materials to ensure better communication and optimal information 

transferral. 

- Discuss experiences and approaches of delegates internationally to improve health/incontinence literacy. 

 

Learning Outcomes 

After this workshop participants are able to: 

-  Explain health/incontinence illiteracy and its consequences. 

-  Better identify patients with low health literacy. 

-  Identify approaches to better inform patients and caregivers and promote communication with healthcare providers. 

 

Target Audience 

Any healthcare professional who works with or does research with patients 

 

Advanced/Basic 

Basic 

 

Conditions for Learning 

This is an interactive course- examples and experiences provided by speakers and attendants will be used for the discussions 

 



 

 

Suggested Reading 

Anger, JT, Lee, UJ, Mittal, BM, Pollard, ME, Tarnay, CM, Maliski, S, Rogers, RG.  Health Literacy and Disease Understanding 

Among Aging Women With Pelvic Floor Disorders. Female Pelvic Med Reconstr Surg. 2012;18: 340Y343 

 

Asklund I, Nyström E, Sjöström M, Umefjord G, Stenlund H, & Samuelsson E. Mobile app for treatment of stress urinary 

incontinence: A randomized controlled trial. Neurology and Urodynamics. 2016; DOI: 10.1002/nau.23116 

 

Bliss, D.Z., Rolnick, C., Jackson, J., Arntson, C., Mullins, B.A, Hepburn, K. (2013).  Health literacy needs related to incontinence 

and skin damage among family and friend caregivers of individuals with dementia.  Journal of Wound, Ostomy, and Continence 

Nursing, 40, 515-523. 

 

Mullins, J., Bliss, D.Z., Rolnick, C., Henre, C.A.,  Jackson, J. (2016). Barriers to Communication with a Healthcare Provider and 

Health Literacy about Incontinence among Informal Caregivers of Individuals with Dementia. Journal of Wound, Ostomy, and 

Continence Nursing, 43, 539-546. 

 

Rolnick, S.J., Bliss, D.Z., Jackson, J.M. (2013).  Healthcare providers’ perspectives for promoting communication with family 

caregivers and patients with dementia about incontinence and skin damage.  Ostomy Wound Management, 59(4), 62–67. 

 

Other Supporting Documents, Teaching Tools, Patient Education etc 

Here is a link to some patient and caregiver information that is developed for raising literacy about incontinence that is offered 

on the ICS webpage library:  

https://www.ics.org/Documents/Documents.aspx?FolderID=317 

 
 

M.R. van Balken 

What is Health Illiteracy? Is it the same as not being able to read? Why is it a problem?  

 

In this first part of the workshop background information is given and questions like above are being answered. Think about 

items as prevalence, how it differs worldwide, why it leads to extra costs and what it means for patients. Special attention will 

be paid on how to recognize patients with low health literacy patients as they tend not to reveal themselves. This calls for better 

awareness amongst healthcare providers and an active approach to deal with the problem.  

 

Donna Z. Bliss 

What are the known groups at risk for low health literacy in general and what is some evidence about low incontinence 

literacy and potential variations in profiles?  

 

This part of the workshop will review this information and discuss barriers identified by healthcare providers, patients, and 

caregivers to communication about incontinence thereby reducing opportunities for raising incontinence literacy.  The potential 

role and concerns about for mobile/electronic applications/resources to improve incontinence literacy will also be addressed. 

 

F.W.M. Schlatmann 

How can we improve information transferal to patients with low health literacy?  

 

In the third part of this Workshop we will explain different ways and materials for informing and diagnosing patients. As 

example: the alternative ‘Visual Prostate Symptom Score’ (VPSS) for current IPSS. Or information leaflets with images instead of 

only text (recently implemented by the Dutch Association of Urology). Also, the read-aloud-function on websites and spoken 

animations will be discussed. Let’s make things better! 
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• Evidence of low incontinence literacy

o Patients & Caregivers

• Need to promote many aspects of incontinence literacy

o Multidisciplinary involvement, policy

• Effective approaches evolving

o New technologies offer variety of tools, strategies

o Assess impact on outcomes

Summary
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ADAPTED INFORMATION MATERIALS
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Examples of adapted materials are:

1. Visual Prostate Symptom Score

2. Leaflets with photo stories

3. Read-aloud-function on websites 

4. Information leaflets with mainly images

W
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1. Visual Prostate Symptom Score
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✓Statistically significant 

correlation between

the VPSS and IPSS

✓Validated in:

San Fransisco

France

Turkey

Nepal

India

Africa

The Netherlands

Van der Walt CLE, et al. Prospective Comparison of a New 

Visual Prostate Symptom Score Versus the International 

Prostate Symptom Score in Men With Lower Urinary Tract

Symptoms. Urology. 2011;78:17-20
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2. Leaflets with photo stories

Dr. R. Koops van ‘t Jagt

“Health communication” 
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STUDY 1

Experimental study on the effects on knowledge and behavioural intentions.

Group 1: photo story

Group 2: traditional brochure

Group 3: control, no brochure

Results: 

Photo studies results in:

➢ higher levens of knowledge

➢ No effect on behaviour

➢ Higher intention to talk to a doctor about their problem

STUDY 2

Interview study: majority of Dutch participants had a clear preference for the photo stories
➢ Motivated to read it

➢ Was comprehensible

➢ Expected more behavioural and cognitive effects

Koops van ‘t Jagt R, et al. Sweet Temptations: How does reading a fotonovela about diabetes affect Dutch adults with different levels of literacy? Health 

Commun. 2018;33(3):284-290

Koops van ‘t Jagt R, et al.. Journal of Health CommunicationUsing photo stories to support doctor-patient communication. Three studies into a 

communicative health literacy intervention for older adults. Resubmitted to Journal of Health Communication on April 13th, 2018
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3. Read-aloud-function on websites W
31
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4. Information leaflets with mainly images W
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Wang DS, et al. Video-Based Educational Tool Improves Patient Comprehension of Common Prostate Health Terminology. Cancer. 2015;121(5):733-40
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