For this iteration of Chapter 20 we have reviewed and updated the evidence from the previous publication.  However, for the first time we have also included new topics in line with changes in practice and recognition of gaps in our understanding.  The previous chapter only focused on research in adults so sections on primary prevention of UI and FI in childhood alongside models of care for Transitional services have been added.  

Within the section on Awareness, Continence promotion and Advocacy, we have assessed the role of social media and apps, the impact of environmental factors  e.g. access to toilet facilities on continence and the role of third sector and charitable organisations.   

As part of the information on Help seeking behaviours we have added comments regarding knowledge, beliefs and attitudes.  

The impact of COVID on service delivery and how it changed practice has been acknowledged and reviewed.  

Finally the section on education has previously focused on health care professionals and this has now been extended to include carer and care giver education as well as the role of education of the public.
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